
    

http://allianceforintegration.eu/

LION (Local Alliance for Integration)

GUIDE TO ACCESS TO SOCIAL CARE
SERVICES IN THESSALONIKI 

 

UNHCR Greece: Information on access to the welfare system

and allowances for refugees in Greece,

https://help.unhcr.org/greece/living-in-greece/access-to-welfare/

UNHCR Greece: Information on access to cash support in Greece,  

https://help.unhcr.org/greece/living-in-greece/access-to-cash-assistance/

UNHCR Greece: Information on the Emergency Support Program

for Integration and Housing - ESTIA, http://estia.unhcr.gr/el/home_page/

Refugee Care Center, 5, Christou Pipsou Street Tel. 2310541022, 
http://diotima.org.gr 

Open Day Home Reception Center, 62, Monastiriou Street,
Tel. 2310527938

Homeless Home, 13, Andrea Georgiou Street, Tel. 2310528811

"ALKYONI" Refugee Day Center / DKH, 5, Orfanidou Street,
Tel. 2315530644, 6995356962 (WhatsApp)

Α21, Organization against Trafficking in Human Beings, Thessaloniki, 
Tel. 2310537690, https://www.a21.org/content/greece/gn-
qxx42315530644

Hope spot Hope Center, Thessaloniki, Tel. 2310620785, 2310473010 
https://www.hopespot.gr/

KETHI, Equality Research Center, Tel. 2103898000

Ombudsman (complaints), Tel. 2131306600,
Working Hours: 8:30-14:00 (MO-FR) and every Wednesday until 16:30, 
https://www.synigoros.gr/  email: press@synigoros.gr 

197 National Agency for the Provision of Emergency Psychological
and Social Support

1056 SOS National Children's Line - The Smile of the Child

1107 National Child Protection Line (EKKA)

1145 Immediate Helpline and Psychological Support, KETHEA

1114 Gambling Assistance Line, KETHEA ALPHA

15900 National SOS Line for Women Victims of Violence

1109 Information Line for Trafficking, https://1109.gr/

Provision of Interpreting Services to Health Bodies
(including Hospitals in Thessaloniki), 
https://metadrasi.org/campaigns/διερµηνεία-σε-φορείς-υγείας/

PRAKSIS, 1, Arkadioupoleos & Ag. Dimitriou Streets,
Tel. 2310556145, https://www.praksis.gr/el/

ARSIS Social Support Organization for Youth, 35, Ptolemaion & 
Syggrou Streets, Tel. 2311208056, 
www.arsis.gr , http://arsisthess.blogspot.com/

Greek Council for Refugees, 37Α, Kassandrou Street, Tel. 
2310250045, https://www.gcr.gr/index.php/en/

The Smile of the Child, 3, Papakiriazi Street, Tel. 2310 250160,
www.hamogelo.gr

Doctors of the World, 29Α, Ptolemaion Street (within the tunnel),
Tel. 2310566641, e-mail: thessaloniki@mdmgreece.gr

Solidarity Center - Solidarity Now, 29Α, Ptolemaion Street (within the 
tunnel), Tel. 231051030, - 40, 
https://www.solidaritynow.org/kentro-allileggiis-thessalonikis/ , 
https://www.solidaritynow.org/home-for-hope/

Red Cross - Multipurpose Center (MFC), 1 Ionos Dragoumi
& Vamvaka Streets, Tel. 2310270914, 6971736250
(WhatsApp & Viber)

Caritas Hellas, 31, Politecniou Street, Tel. 2316009947, 
http://caritas.gr/

Diotima Street, 7, Dodekanisou Street, Tel. 2310534445,
http://diotima.org.gr/

Multicultural Center for Women Irida, ΙInterVolve,
59 El. Venizelou Street, Tel. 2311296392 

 

Useful Websites

Social Services Guide of the Municipality of Thessaloniki

Guide to Useful Information for Asylum Seekers (UNHCR)

Care Centers for the needy - homeless Useful Phone Numbers 

Non-Governmental Organizations for Psychosocial

Support

https://thessaloniki.gr/wp-
content/uploads/2017/05/odigos-koinonikon-ypiresion.pdf

https://data2.unhcr.org/en/documents/download/67644

LION Project’s Objective

The creation of a natural platform where consultations will take 
place between actors in the local community and third-country 
nationals. These two groups will have the opportunity to exchange 
views and share experiences and practices with a view to creating 
strong links between them.

Project’s Coordinator
  

This Leaflet was funded by the
European Union’s Asylum, Migration
and Integration Fund (2014-2020) 

The content of the leaflet represents the views of the author only 
and is his/her sole responsibility. The European Commission 
does not accept any responsibility for use that may be made of 
the information it contains.

Project’s Partners

We believe in human rights for all, respect

for diversity and mutual coexistence



You can contact the Social Services of the Municipalities of the Regional 
Unity of Thessaloniki.

You can also contact the Community Centers operating in each
Municipality. The Community Centers are a recent structure established
by Law 4368 (Government Gazette 21A / 21.02.2016) and the Joint 
Ministerial Decision (JMC) which sets the minimum standards for its 
operation (D23/ ΟΚ.14435-1135 / Government Gazette 854Β '/ 
30.03.2016).

Community Centers are staffed by Social Officers and / or
Psychologists and serve various groups of beneficiaries, such as
applicants for international protection / refugees and migrants.

The services provided by the Community Centers are free of charge 
on three main axes:
a) Reception - Information - Support for citizens
b) Cooperation with services, institutions and structures providing 
social protection services
c) Provision of services aiming at improving the standard of living of 
the citizens and ensuring the social integration of the beneficiaries.

What are the main goals of Social Care?

According to the European Union's Directorate for Labor,
Social Welfare and Integration, Social Care plays an important role 
in improving quality of life and providing social protection.
It includes the following social benefits: 1) Social Protection Benefits,
2) Work and Training, 3) Housing / Social Residence, 4) Child Welfare,
5) Long-term Care and Support for Vulnerable Groups
(eg vulnerable elderly people, or mentally ill) and 6) Social Assistance. 

Applicants for international protection/refugees and migrants are entitled
to receive Social Care in the host country. However, as there is a great
deal of difference between the member countries of the European Union 
in  how these populations interact with the host country's Social Care
system and also because of their lack of access to appropriate
information, applicants for international protection / refugees and
immigrants often do not receive the social benefits they need.

In the framework of the LION Project, investigating the needs of
international refugees / refugees and migrants in relation to Social Care
focused on: 1) Social Protection Benefits and 2) Psychosocial Care
and Support – especially for those who have recently arrived in Greece.

In the Hellenic State, the contribution of local government,
in the Municipalities, to the organization and provision of Social Services
focuses mainly on the field of welfare and care.

Municipality of Thessaloniki, Directorate of Social Protection and 

Public Health, 53-55, Monastiriou Street, Tel. 2310509015, 

https://thessaloniki.gr/θέλω-από-τον-δήµο

Municipality of Thessaloniki, Community Center of the Eastern 

Sector, 57, Kleanthous Street, Tel. 2313318598, 2313318559

Municipality of Thessaloniki, Community Center of the Western 

Sector with branch of Center for the Integration of Immigrants,

93Β, Monastiriou Street, Tel. 2313318649, 2313318647  

Municipality of Ampelokipoi-Menemeni, Social Office of Social Policy 

Exercise Office, 10, Ellis Alexiou Street, Menemeni, Τel. 2310729275 

and Community Center, 10, Ellis Alexiou Street, Menemeni, 

Tel.2310729270, 

http://www.ampelokipi-menemeni.gr/Default.aspx?tabid=663

Municipality of Volvi, Community Center, 5th Avenue, Nea Vrasna,

Tel. 2397023762, 2397024427, www.dimosvolvis.gr

Municipality of Delta, Social Services, 6Α, Venizelou Street, Sindos, 

Tel. 2313305923 and Community Center, 6, Venizelou Street, Sindos, 

Tel. 2313305909,  https://www.dimosdelta.gr

Municipality of Thermaikos, Community Center, 

47, Antheon Street, Peraia, Tel. 2392025887,

http://www.thermaikos.gr/default.aspx?page=3323

Municipality of Thermi, Community Center, 28, Apostolou & Grigoriou 

Tavaki Streets, Thermi, Tel. 2313300739,

http://www.thermi.gov.gr/info/?page_id=39308

Municipality of Kalamaria, Deputy Municipality Social Welfare, 

Solidarity and Public Health and Community Center, 18, Amisou

& Papanikola Streets, Kalamaria, Tel. 2313314502, 2313314233, 

http://kalamaria.gr/κοινωνική-πολιτική/

Municipality of Kordelio-Evosmos, Social Service and Community 

Center with Immigrant Integration Center, 6, Mavili & Pithagora 

Streets, Evosmos, Τel. 2310558505, 2310558506,

www.kordelio-evosmos.gr

Municipality of Lagada, Department for the Protection and Promotion 

of Public Health, 2, N. Papageorgiou Street, Lagadas, Tel. 2394020802 

and Community Center, 5, Matapa, Lagadas, Tel.. 2394025048, 

www.lagadas.gr

Municipality of Neapoli – Sykes, Office of Social Policy and

Community Center, 1, General Sarafi Street, Tel. 2313313151,

http://www.dimosneapolis-sykeon.gr/web/guest/koinpol

Municipality of Pavlos Melas, Social Services and Community 

Center, 2, Limnou & Kazantzidi Streets, Nikopoli, Tel. 2310020160, 

2310020197,  www.pavlosmelas.gr

Municipality of Pylaia-Hortiatis, Department of Social Protection,

Tel. 2310949620 and Community Center, 1, Saint Christofer Street

& 17 November Pylaia, tel..2310909216,

https://www.pilea-hortiatis.gr/web/guest/citizenguide/akyp

Municipality of Chalkidona, Social Services, 36, Ethnikis Antistasis, 

Koufalia, Tel. 2391330102, 2391330101 and Community Center, 35, 

Filippou  Street (inside the building of Open Care Center for the Elderly), 

Koufalia, Tel. 2391051296, www.dimos-chalkidonos.gr

Municipality of Oreokastro, Office of Social Welfare, 4, Argiroupoleos 

Street, Tel. 2313304068 and Community Center, 7, Karaiskaki & 

Makedonomachon Street, Palaiokastro, Tel. 2310698253,

www.oraiokastro.gr

Mental Health Center of the Central Sector, 1, Karaoli & Dimitriou 
Street, Democracy Square, Tel. 2313310700,
Working Hours: 8:00-15:00 (MO - FR)

Mental Health Center of North & West Sector,
20, St. Papadopoulou Street, Sikies, Tel. 2313310100,
Working Hours: 8:00-15:00 (MO - FR)

Mental Health Center of West Sector,
41, Patr. Grigoriou E’ Street, Ampelokipoi, Tel. 2313310600,
Working Hours: 8:00-15:00 (MO - FR)

Center for Mental Hygiene and Research-Thessaloniki Branch,
36, Papafi & Kaftantzoglou Street, Tel. 2310845130,
Working Hours: 8:00-20:00 (MO) 08:00-15:00 (TU-FR)

Other Psychosocial Care and Support structures:

National Center for Social Solidarity of the Eastern Sector,
Thiseos & Ethnikis Antistasis Streets (end of Phoenix), Tel.  
2310471101, 2313313928, Working Hours: 07:30-15:30 (MO-FR)

Women's Counseling Center in Thessaloniki, 10, Alexandroupoleos 
Street (City Gate area), Tel.. 2310528984, 2310528988,
Working Hours: 09:00-17:00 (MO-FR)

Child and Family Support Center, Children's Villages SOS,
94, Egnatias Street, Tel. 2310233692,
Working Hours: 09:00-18:00 (MO-FR)

MERIMNA Company for the care of children and families in illness 
and death - Counseling Center of Thessaloniki, 13, Fraggon Street, 
Tel. 2310510010, Working Hours: 10:00-18:00 (MO-FR)
https://merimna.org.gr/

Where can I be informed about Social Protection Benefits
and Psychosocial Care and Support in the
Thessaloniki region?

Social Services available in the Regional Unity

of Thessaloniki

You can contact the Psychological Support Units of the

Municipalities. In the context of their social policy, the Municipalities

of the Regional Unity of Thessaloniki provide free counseling and

psychological support programs. The support is provided by qualified

scientific staff after a telephone appointment (see above of the

Municipalities of the Regional Unity of Thessaloniki).

You can also contact the following Centers:

Where can I be informed of and receive specialized

psychosocial care and support in the Regional Unity

of Thessaloniki?

Which free services are provided by the Community
Centers in Thessaloniki and where do they focus?

From whom are the Community Centers staffed?

1
https://ec.europa.eu/social/main.jsp?langId=en&catId=794

2
https://eur-lex.europa.eu/legal

 content/EN/TXT/PDF/?uri=CELEX:52008SC2179&from=EN
3
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/what-

 we-do/networks/european_migration_network/reports/docs/
 emn-studies/emn_synthesis_report_migrant_access_to_social
 _security_2014_en.pdf


